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EXECUTIVE SUMMARY

This report presents the findings of the 2001 Blue Mountains Community Workshop Programme.
Workshops were conducted on the 27" and 28" of April in each of Blue Mountains City Council’s

five planning areas.

The main aim of the workshops was to explore the key local issues and service priorities
identified in the Blue Mountains Community Survey, conducted by IRIS Research in November
and December 2000.

A total of ninety-one Blue Mountains residents attended the workshops, with a relatively equal
distribution across the five workshop venues (see Table 1.2). Each workshop followed a set
agenda so that all relevant issues could be explored in the limited time available. The duration of
workshops ranged between two and three hours and was to some extent determined by the

enthusiasm of each group.

Common themes to emerge from the workshops were:

At all five workshops the comment that there is not enough for youth to do in their local area
was strongly endorsed. Whilst some blamed Council entirely, the majority agreed that Council
had a strong role to play but was not solely responsible for solving the many local youth
issues. There was general agreement that the community as a whole could do much more to
understand and help its younger population. Discussion about Council's role centred on
providing more funding for youth facilities and initiatives, and improving communication with

young people - particularly those directly affected by Council decisions.

Supporting one of the major findings of the Community Survey, participants across all
workshops had the view that overdevelopment is a real threat to the character and
atmosphere of their local area. Whilst most participants felt that their local area was not yet
overdeveloped, there was a strong sense that it was inevitable, given Council's current
attitude to development control. Many specific examples were given of new residential

developments that are out of character with the local area. Most of the suggested solutions
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provided by participants centred on Council tightening development controls, so that only
appropriate developments, which fit in with the local character of each area, are allowed.
There was also a call for Council to be more consistent with what it does and does not

approve.

In relation to garbage collection services, the hot issues appeared to be the perceived
inadequacy of current recycling provisions and the lack of a regular green waste collection.
The majority of people thought that the recycling crate needed to be replaced with something
that takes a greater volume and variety of recyclable materials. Several people also made
reference to the fact that entrance to the tip, which use to be free, is now cost prohibitive and

that there should be a regular curbside clean-up service.

There was a widespread perception that Council is often less than genuine in its attempts to
consult with the community. There was evidence of particular frustration with Council in
relation to following up after consultation. The common view was that Council rarely takes
measurable action after consulting with the community. As one participant put it: “I really feel
that these workshops are very beneficial, but they [Council] never do anything with it".
Furthermore, the point was made that when Council does take a particular course of action, it
fails to effectively communicate the reasoning behind it's decision(s). The general consensus
was that Council could do much to help solve this image problem simply by using more

effective communication techniques.

Although Council’s role in relation to job creation was acknowledged as largely facilitative,
many participants felt that Council could do more to encourage business growth. The
perception of Council holding up business development with ‘red tape’ surfaced regularly and
many felt that Council did nothing to attract appropriate new business to their area.
Constructive suggestions for promoting local employment included employing a business
liaison officer (if one doesn't already exist), taking a more cooperative approach to
considering business development applications and being more transparent with Council

decisions.

The issue of commuting to Sydney for work was raised as a concern, but most people saw it

as an acceptable tradeoff of living in the Blue Mountains. However, many participants who
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did commute said that Council could help make life easier by lobbying for more reliable and

inexpensive public transport.

The provision of public toilets was consistently viewed as inadequate. Existing public toilets
are often hard to find because of no signage and obscure locations. Furthermore, many
existing public toilets are considered ‘no go zones’ because they are unsafe and unhygienic.
All groups suggested that public toilets needed to be cleaned more regularly and that, ideally,
council should fund the construction of more toilets in appropriate areas. However, it was

acknowledged that finding the extra funding for these needs might be difficult.

There was general agreement that the timeliness and quality of local sealed road
maintenance was often substandard. The comment was made in several groups that Council
would take too long to fix pot holes and that, when they did fix them, repairs did not last very
long. Another common complaint was the lack of roadside curbing and guttering in many

areas, which made roads dangerous.

Many participants felt that Council could do more to educate the public about environmental
issues, such as how to properly dispose of household chemicals and how to identify and
eradicate noxious weeds. It was also seen as important for Council to improve weed control

near creeks, bushland and tourist areas.

According to workshop participants, Council unfairly discriminates between the Upper and
Lower Mountains in relation to the allocation of funding and resources. Not surprisingly,
opinions varied according to where workshop participants lived. People from the Upper
Mountains (particularly at the Blackheath workshop) felt very strongly that the Lower
Mountains received preferential treatment from Council in relation to things like road funding.
Conversely, people in the Lower Mountains felt that the upper mountains got a significantly

larger ‘slice of the pie’, particularly in relation to tourism infrastructure and public amenity.

Finally, with respect to the workshops themselves, there was virtually unanimous agreement
amongst participants that they were an informative and worthwhile means of community
consultation. In fact, many participants voiced the desire to be involved in similar programmes in

the future.

BMCC Community Workshops 4
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1 INTRODUCTION

1.1 BACKGROUND

In November 2000 IRIS Research was commissioned by Blue Mountains City Council (BMCC) to
undertake a research project designed to benchmark community satisfaction and Council

performance.

The first phase of the project was a telephone survey of 1032 residents, conducted during
November and December 2000. The survey findings were presented to Council in a draft report
submitted in February 2001. The second phase of the project consisted of a series of five

community follow-up workshops, conducted in April 2001 (see Table 1.1).

Table 1.1 Community Workshop Schedule
Area Location Date
Blaxland & Surrounds Blaxland Community Centre Friday 27 April 2001
Springwood & Surrounds Springwood Civic Centre Friday 27 April 2001
Katoomba & Surrounds Council Chambers Saturday 28 April 2001
Blackheath & Surrounds Blackheath Community Hall Saturday 28 April 2001
Lawson & Surrounds Lawson Community Centre Saturday 28 April 2001

The goal of the community workshop programme was to explore the key issues and service
priorities identified in the Community Survey. This report summarises the key findings of these
community workshops. It should be noted that, as the workshops were designed to draw out
specific examples of service problems to facilitate future improvements, this report does not focus

on resident opinions about Council’s service strengths.

BMCC Community Workshops 5
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1.2 METHODOLOGY

1.2.1 Recruitment

The workshop recruitment phase was conducted using the IRIS computer-aided telephone
interviewing (CATI) system. Participants were recruited from the sample database drawn for the
Community Survey, as this ensured that the pool of potential recruits was based on a random

selection of Blue Mountains residents.

Council expressed the desire to recruit enough participants in each area to account for at least
the main social groups - for example youth, the elderly and people who commute to work. Given
this, during the recruitment process specific gender and age group quotas were set for each of
the workshop areas. Recruitment targets were set at thirty people for each workshop, with the
expectation (based on past recruiting experience) that about half of these people would actually
attend. Table 1.2 displays the final attendance numbers achieved for each workshop. It confirms

that the expected attendance numbers were met and, particularly in the case of Blackheath,

exceeded.

Table 1.2 Community Workshop Attendance
Localities Number of Workshop Attendees
Blackheath, Megalong Valley, the Mounts 24
Medlow Bath, Katoomba, Leura, Wentworth Falls 16
Bullaburra, Lawson, Hazelbrook, Woodford, Linden 17
Faulconbridge, Springwood, Winmalee, Valley Heights 16
Warrimoo, Blaxland, Mt Riverview, Glenbrook, Lapstone 18
CITYWIDE 91

1.2.2  Workshop format

To elicit as much relevant and actionable information as possible in the limited time available, all
workshops followed a fairly precise agenda. Table 1.3 outlines the basic format of each workshop

agenda. Whilst open and frank discussion was of paramount importance, the strict agenda was
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designed to keep discussion and debate focused on the key service priorities and issues

identified in the quantitative phase of the project (i.e. the Community Survey).

Workshops were divided into two distinct sessions: a brief presentation session and then the
main interactive session. The presentation session included a PowerPoint slide show outlining
the format of the workshop and the key results from the Community Survey. The presentation
session concluded by outlining the key council service priorities identified for the given

workshop’s local area, which would be the main focus of the interactive session.

As Table 1.3 (over the page) outlines, the interactive session was divided into four distinct
activities. The first two activities related to the services and facilities identified in the Community
Survey as the main priorities for improvement (i.e. exhibiting the largest gap between importance
and satisfaction scores). The first activity was a brainstorming exercise designed to derive
specific examples of problems and issues in relation to each service priority. The workshop
facilitator introduced each service and asked participants to put forward examples of why that
particular service was a priority for improvement in their local area. As participants talked about
specific problems or issues, the facilitator stood out in front of the group and built summary lists

for each service on butcher’s paper.

Once the group had identified the problems in relation to each of the priority services, the second
activity focussed on thinking creatively about possible solutions to these perceived problems or
issues. Two equal groups were formed, each given five ‘service problem lists’ (i.e. butcher's
paper lists) and asked to work as a group to devise lists of possible solutions or ways council

could better provide the services under scrutiny.

The third activity was simply an open forum on ‘other relevant issues’ not already covered. This
gave participants the opportunity to voice their concerns about major issues of concern to them
that had not already been covered. As part of this process, participants were also encouraged to

fill in a worksheet describing their particular concerns.

The final activity of the workshop focussed on longer-term or strategic issues for the Blue
Mountains as a whole. Initially the question “what do you like most about living in the Blue

Mountains?” was posed to the group. This served to open up participant thought on the Blue

BMCC Community Workshops 7
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Mountains as a place to live. Then participants were given a worksheet and asked to write down

the one idea they would have to make the Blue Mountains community a better place in the future.

The duration of each workshop was initially set at two hours. However, due to the enthusiasm of
participants, workshops continued well beyond the allotted time in some areas. Given the quality
and relevance of the information being provided, the extended sessions seen as adding

considerable value to the process both from a Council and community perspective.

Table 1.3 Workshop Agenda

PRESENTATION SESSION (APPROX. 20MINS)

General introduction & outline of the workshop proceedings
Overview of the Community Survey 2000 results (broad)

Overview of priority services, based on the top 8-10 priorities for that area
identified in the Community Survey

INTERACTIVE SESSION (APPROX. 100MINS)

30mins Local issues - (Large group list building exercise)

Participants give specific examples of problems in relation to each of the 8-10
priority services / facilities

10mins Refreshment break
30mins Suggested solutions — (Small group brainstorming exercise)

2 groups each assigned 4-5 priorities and asked to provide a list of possible
solutions for each

Each group has a leader reporting back the ideas that the group came up with
20mins Other local issues of concern — (open forum)

Focus on major issues not already covered
10mins Ideas for the future — (Group brainstorming & individual worksheet exercise)

Q1 What do you like most about living in the Blue Mountains? (lead-in question
— set context)

Q2 “What is the one idea you would have for the future to make our Blue
Mountains community a better place?”

BMCC Community Workshops 8
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2 WORKSHOP SUMMARIES

This section provides summaries for the five workshops. Each summary opens with a brief
description of the general mood of the workshop, then provides a point-form record of the

comments made in relation to the topics discussed.

2.1 BLACKHEATH & SURROUNDS

The Blackheath workshop was the best attended, with 24 participants. Surprisingly, given the
consistency of overall satisfaction scores across areas in the Community Survey, the Blackheath
group appeared slightly more negative towards Council’'s performance than the other four groups.
There was a strong consensus early on in the workshop that Council was less than fully
committed to the consultation process and that their track record was poor in this regard.
Furthermore, the perception that the Upper Mountains is the ‘poor cousin’ of the Lower Mountains
in terms of service delivery and resource allocation was a common theme in discussions

throughout the workshop.

This group was passionate about the proposed widening of the Highway. Whilst many
participants did not want the widening to go ahead for fear of increased traffic (particularly from
trucks passing through), others felt it was a reasonable option. What everybody agreed on was
that, although they are not the final decision maker, Council needed to be aware of the range of
resident views and be actively involved in planning with the RTA and other relevant groups to

pursue what is in the best interests of the whole community.

A summary of the main comments made during each of the workshop activities is provided below.

2.1.1 Key Service Priorities

1.Generating Local Job Opportunities

Perceived problems:
Council doesn't exactly make it easy for small business.
There are only jobs in certain sectors, like hospitality and retail.

Jobs are very seasonal in this area.

BMCC Community Workshops 9
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Too many people have to commute to Sydney for work.

Commuting is an acceptable trade-off for living in such a unique place, | just think things
could be easier for commuters in terms of public transport and roads.

There are no employment programs to help young people take the leap from school to
the workforce. They [young people] are left to fend for themselves.

Lack of infrastructure for people who want to work from home.

Only limited childcare facilities in our area.

Unless you have a support network, who is going to look after your kids?

Public transport is expensive when you are travelling to Sydney everyday.

Public transport is unreliable.

Suggested solutions:
Assist self-employed by increased access to computers and technology in Council run
facilities such as Libraries.
Improve infrastructure to encourage IT industries. Develop an employment policy to
determine priorities.
Provision of courses for skill training.
“Arts centre” to support local small business.
Reinstatement of Youth Training Schemes through Council occupations.
Local Council grants for small business.

More support for volunteers.

2. Maintenance & Provision of Public Toilets

Perceived problems:
A lot of them are covered with graffiti.
The toilets are dark and grotty.
The toilets in the local park at Blackheath are disgraceful — a mess!
I would never use them. Most of them are unsafe. For example, Memorial Park toilets are
in a ridiculous location, in an isolated area away from everything.
Drugies leave syringes in the public toilets eg toilets in the park on the highway.

There aren’t enough toilets in public places, like shops and parks.

BMCC Community Workshops 10
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They are overused because of all the tourists we get up here. But | bet our budget [for
public toilet maintenance] is the same as the Lower Mountains, which doesn’t attract as
many tourists.

The railway toilets are never open.

Sometimes the community hall toilets are locked during the middle of the day.

Most of the public toilets aren’t made for disabled people.

Suggested solutions:
More cleaning.
Regular health inspections.
More staff required.
Better lighting.
Signs showing where they are eg. at station or town entrance.
Disabled access.
Provision of syringe bins, tampon vending machines, condom vending machines.
Child changing facilities.
Determine priority for rates.
Can they afford to maintain those they have? If not don’t build anymore.
Pursue RTA to maintain one’s at rest stops.
Start charging 10c-20c and having attendant to look after them.

Negotiate with shop owners Kmart etc. and get them to look after the toilets.

3. Youth Services & Facilities

Perceived problems:
There isn’t any!
Even the facilities that are around aren’t maintained. For example, the local netball
courts.
All they have is the local community hall.
There is no funding for youth initiatives.
They have improved the local Skate Park, but nothing else!
Council doesn’t consult enough with young people about what they [youth] want.

No coordination of youth activities.

BMCC Community Workshops 11
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Council is always opposing community initiatives, like some of the proposed
improvements to the local Skate Park.

Youth are seen as ‘second class citizens’ in our community.

People acknowledge that youth are bored, but then they just lay the blame on someone
else, like council.

We have an older population. | don'’t think that older people really know or care about
youth issues. All they care about is if they [youth] make trouble.

No transport.

Suggested solutions:
Increased use of existing community facilities for youth functions. Reduction in fees for
use of public buildings, better use of public buildings. (Community buildings pricing
policy).
Better maintenance of parks and playground equipment.
BMX track in Blackheath. Multi-facility centre at Aerodrome.
More funding for the community groups to run youth activities.
Synchronicity of events with transport facilities.
Encouragement to local businesses to support and promote youth activities.

Shade at the pool.

4. Clean Creeks & Waterways

Perceived problems:
The water is dirty.
Too many weeds in creeks.
The sewerage system in some parts of Blackheath needs to be upgraded” [could not
name exactly wherel].
Council never check effluent discharge to make sure people are doing the right thing.
They [Council] don’'t communicate properly with the public about what they can and can’t
do with their effluent discharge.
Runoff from building sites, particularly in new residential developments.
Too much building going on. There were 160 building approvals in Blackheath last year.

Council doesn’t put strict enough controls on new developments in terms of drainage etc.

BMCC Community Workshops 12
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Need more street guttering and curbing in established areas.

Losing creeks because of overdevelopment.

Suggested solutions:
Better drainage and stormwater control and filtration on sewerage plants.
Erosion control, (more effective).
Continuous monitoring.
Sealing of unsealed roads.
Managing septic systems.
Funding for bush regeneration, research.
Septic tanks. Council monitoring of licensee adherence.
Buffer zones.
Building sites, erosion and sediment control.

Urban/stormwater runoff, erosion and sediment control traps.

5. Sealed Road Maintenance

Perceived problems:
The roads get gradually worse as you go up the Mountains.
Council procrastinates; they don’t do things (like repairs) when they say they’re going to.
There is a real problem with storm water runoff because there is poor road drainage.
No one cleans out the gutters on a regular basis.
A lot of the local roads aren’t wide enough.
The quality of repairs is pretty bad. When they fix potholes they [the repairs] don't last
very long.
Up where | live, Mt Irvine Road between Mt Irvine and Mt Wilson is terrible.

Mt Wilson road is closed. You can’t get directly from Mt Wilson to Bilpin.

Suggested solutions:
Better street cleaning.
Detour large trucks to Bells Line (upgrade Belles Line train transport).
Better quality of road building workmanship.

More funding for road maintenance.

BMCC Community Workshops 13
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More immediate attention to pothole repairs etc.
Provision of cycle paths.

Better pedestrian access over highway and Govett's Leap Road and Hathill Road.

6. Council Consultation with the Community

Perceived problems:
Nothing gets done.
There’s no follow-up. Council consult with the community.
Council don't listen to the people about the important issues.
We always lose out to the Lower Mountains.

It's who you know.

Suggested solutions:
There should be a more formalised complaint handling system. Complaints should be
noted and followed up.
They could publicise things better.
We need to talk to Council workers not Councilors.

Advertise in Gazette for workshops and surveys.

7. Weed Control

Perceived problems:

Out of control around the railway lines — bad for tourism.

Weeds are rife in the local creeks.

Prince George Creek area is unkept.

Often just left to voluntary groups like Bushcare.

Some local nurseries sell weed plants.

Council spends $25,000 on weed control and landscaping in Mt Wilson & nothing in Mt

Irvine.

BMCC Community Workshops
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Suggested solutions:
Could contact workers, could have management agreement with others e.g.: RTA, State
Rail and well as others on their land.
Use perennial natures. Cheaper for taxpayers, less maintenance.
Work with nurseries not to sell weeds.
More funding and support for bush care.
Manage stormwater runoff from urban areas, roads etc..
Tree preservation to include native shrubs and grasses.
Stricter regulations of erosion and sediment control.

Improved monitoring and enforcement of conditions on approvals.

8. Managing Residential Development

Perceived problems:
Too much new development.
Some of the development doesn't fit in with the character of the area.
Council is inconsistent.
Houses near Frog Hollow not protected from fire.
Council doesn’'t monitor adherence to building conditions. They just approve things then

leave them. There’s no follow-up.

Suggested solutions:
All new development must be properly sewered. No more pump-outs!
No more inappropriate development, e.g. instant brick houses.
Consistent building regulations.
Buffer zones to bush and park.

Uncomfortable with dictating tasks.

9. Garbage Collection

Perceived problems:
Not enough variety in what they are willing to pick up.

We don't have a general curbside pick-up.

BMCC Community Workshops 15
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There should be a separate green waste pick-up.

The recycling bin is too small.

The current system discourages people from recycling. Especially not having a top (lid)
on the bin.

Council doesn't educate people on how to recycle properly.

Going to the tip these days is too expensive.

Skips are too expensive.

Suggested solutions:
At least four times per year. Green waste and large waste collection free.
More work done on recycling. More education more things recycling.
Find out why people are not recycling.

Possible two lidded bins.

2.1.2  Other relevant issues

Roads & Pedestrian Access

We don’t want our villages to be highway truck stops!

There needs to be a bypass for trucks.

No trucks through Katoomba!

The proposed widening of the Great Western Highway through Katoomba and Mt.
Victoria. This should not occur. It would bring heavy trucks through the area.

Bells Line Road should be upgraded instead and train services and buses improved
instead.

Diverting heavy vehicles to rail.

More pedestrian crossings.

| walk often for exercise and find it annoying to have to walk on road on major collector
roads when footway too wet.

Improving access to parking.

Improving disabled access.

Reconsider Govett’'s Leap Road: One way, pedestrian crossing please, half way down
from traffic lights.

Providing more cycleways.

BMCC Community Workshops 16
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Bike Paths: one along Railway for locals (youth especially), tourist trail.

Corner of Govett's and Prince Edward Street needs a mirror for safety.

Consider urban planning rethink for Blackheath Village. Take the village off the highway.
Make the laneway that runs behind the shops on the highway a village green, with
cafés/parks, where there are now empty carparks and wasted space.

Rolled bitumen drains deteriorate and council should look at systematic curb and gutter
works and concrete paths so that people can take pride in front lawns instead of giving up

on postie and walkers continually disfiguring grass areas.

Other miscellaneous comments:

2.13

Integrated planning. BMCC, RTA, SWC, CityRail.

Increasing education opportunities through improved local libraries upgrading buildings
and updating resources. More access to the Internet and extending library opening hours
for people who work.

Stop giving only marginal resources to groups that are not part of the environmental
lobby group e.g. decent land for skateboard area; Park adjacent to Community hall.

Also decent off leash area for dogs, not waste ground on edge of town.

Railway access needs to be improved.

Bring police back!

Ideas for the future

Embrace with pride the whole meaning of living within a world Heritage area. Joining
with the rest of the community in enjoying this unique place and encouraging others to
value it and act as an example to the rest of society.

I would like the government (state and local) to “bite the bullet” and stop all trucks at the
lower mountains. Use the rail. To carry all goods “there” to Lithgow. This would help the
backend of Council, if they wish to retain the general “clean air” policy and not destroy the
beauty of the mountains. This would help keep road carnage to a minimum, being a
National Park area. This is very important and | feel for the future of the Blue Mountains.
Encourage those things that make this area desirable to youth, to encourage them to stay

here and raise their own families.
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That our community remains level, unlike many towns where there are the elite and the
common man. Blackheath is nhonjudgmental and friendly.

| would like to see alternate routes or route for trucks other than the Great Western
Highway.

Much more attention to youth activities. More youth at next workshops.

A ‘real’ attempt to have a programme for careful, non-polluting industry, generating
employment.

I would like Council to communicate with us more. This workshop is a great beginning.
Public transport means more people are out mixing with each other on trains, buses and
trams, so they get to know each other better (rather than sitting isolated in a car), this
builds a stronger community.

Take the freight off the roads and put it on trains.

Increase taxi's, trams and buses so people don’t need to use cars so much.

Run special fancy or steam trains on weekends to bring tourists up here.

To be more ongoing, with a long-term view, for the needs of the youth. Also to be more
aware of the high level of disadvantaged groups in the community. Housing issues for
these people.

For the community to become more caring, their needs as a whole, to become aware of
the needs. We need to know how are these things to be implemented - “action” not just
words.

That means more youth facilities and more employment opportunities, including
manufacturing.

Not just bloody tourist/service industry.

Council spend some money on the Upper Mountains in comparison with the Lower
Mountains.

Increase the sense of community. Council needs to be aware that we are a “community”
not just a suburb and that many members of our town want to play an active role in
maintaining and increasing the quality of life we have.

Funding for community groups and initiatives brings individuals together and invokes a
sense of pride. For example: Building of the skateboarding area by the community
including youth and business people, not by Council.

Allowing cheap access to community centre for groups.

Regular consultations by Council to members of the community, on fund allocations etc..
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Encouraging young people to live here by providing services and employment.
Elimination of industrial traffic over the mountains by road. More use of rail transport.
More education and use of recycling to reduce the site of Garbage tips.

Elimination of heavy/industrial traffic over the mountains by increased use of rail facilities
and alternative routes, which would require upgrading of Bells Line of road, for example
and upgrading of railway lines.

Policies directed toward social justice principals; concerned with the facilitation of equal
distribution of resources, rights and power throughout the mountains.

A move away from economic rationalist approach to service provision. The cutting of
services to communities that are already excluded can only contribute to their demise.
More community awareness of others.

A stress free community where whether local or tourist your can live and walk without
conflict of traffic and enjoy the visits.

Increasing the opportunities for diverse employment and educational programs to access
the many and varied talents of the Blue Mountains community members. So that their
talents are used in the Blue Mountains and not just Sydney etc.. Keeping and valuing our
sense of Community, with this Council should consult the people more often.

No heavy trucks! More use of trains for goods transport.

Alternative truck access if absolutely necessary eg.: upgrade access each end of Bell
Road.

No four lane highway. Then everything else will flourish.

Council support for community initiative in helping Youth of the Blue Mountains.

Sense of community that the mountains still has, but could lose like Sydney generally.
Crime rate decrease.

Safety on the roads (as youth driving accidents are high).
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2.2 KATOOMBA & SURROUNDS

There were 16 participants at the Katoomba workshop. Much of the group discussion revolved
around the Katoomba town centre. The issue of parking access attracted more discussion than in
other groups. The group felt that there was a major parking problem in Katoomba, particularly on
the main road. It was felt that, whilst new shops and other establishments were being
encouraged, there had not been enough done to maintain parking access. Maintenance of public
toilets in and around Katoomba was also an important issue - given the number of tourists using
them. Suggestions such as more regular cleaning, better lighting and clear signage were

common.

Discussion about youth issues varied slightly from other areas in that the focus was less on the
lack of youth facilities and more about “keeping youth off the streets” and out of trouble. Unlike
some of the other groups, the Katoomba group acknowledged that Council seems to be making a
genuine attempt to consult with youth. However, similar to other groups, there was still a
perception that Council fails to follow through after consultation (in this case, the skate rink at

Kingsford Smith Park was given as an example).

A summary of the main comments made during each of the workshop activities is provided below.

2.2.1 Key Service Priorities

1. Maintenance & Provision of Public Toilets

Perceived problems:
Generally too few.
Main street Katoomba toilets near church poor condition, also dark and unsafe.
Railway station toilets are often closed.
Medlow Bath toilets always closed.
Wentworth Falls Lake — not accessible, ugly.
Katoomba Civic Centre toilets — functional but ugly.
Toilets beneath Kmart are in poor condition.

There are no toilets along the highway — have to pee on the side of the road!
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Suggested solutions:
Better sighage and lighting for all public toilets.
Katoomba Street toilets near Catholic Church - knock down and rebuild.
Take over Telstra House, use land for increasing carpark and build new toilets.
Have toilets maintained during the day as well as morning and evening.
Build more toilets in other locations, including Great Western Highway.
Council staff should liaise with railway station staff to make sure toilets are open most of
the time.
Wentworth Falls Lake: design exterior to improve the look of it, similar to the toilet block
in Wentworth Falls Village.
Signs in park directing tourists to toilets.
Civic Centre: they are dark, better lighting needed; graffiti needs to be cleaned; re-stock
paper more often.
Katoomba Library toilets: exhaust fans, paper towels to dry hands, keep clean.
Kmart toilets. Council should convince Kmart to maintain them better.
Install security camera and blue lighting for drug users.
Better signage for the highway toilet.
More public toilets on highway.

Larger, clearer toilet signs for people driving west up Highway.

2. Generating local employment opportunities

Perceived problems:
Most local jobs in Penrith, therefore we have to commute.
More shopping — more jobs. Most people go to Penrith for shopping.

Lack of apprenticeships or traineeships.

Suggested solutions:
One more shopping centre to create jobs in Katoomba and encourage more visitors to
stop. Or encourage retailers to fill up existing shops in Katoomba Street.
Campaign between Railway and Council to promote better/easier commuting to city. To
encourage individuals to go for jobs outside our local area.

Have trains that don’t stop all stops to city to make journey quicker.
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More park and gardens staff in Council.
Trades employment. TAFE should teach trade courses. Not really Councils responsibility
though.

Does Council offer apprenticeships/traineeships?

3. Youth Services & Facilities

Perceived problems:
Nothing for kids to do = kids on streets.
Skateboarders on roads and footpaths. Damage from skateboards in public areas.
Are the skate ramps good enough? Are they accessible enough? Has anyone asked
them [the kids]?
Play equipment at Kingsford Smith Park. No one goes there anymore. Dark and
dangerous. Not suitable for play equipment. Have to fix other issues first, e.g.
steps/access.
Nothing at Wentworth Falls.

Suggested solutions:
More things like the youth centre at Katoomba, very good.
Council consults well, but we never see an end product e.g. the rink at Kingsford Smith
Park.
Advertise and promote what we do have: theatres, youth groups, library, short courses,
sport.
Direct marketing. Ask High school students what they would like, surveys about what's
most important to them.
The above will solve skate boarding and vandalism in the streets.
Mainly Council has made it impossible for skateboarders to ride up walls and seats, by
having a brick jutting out from the walls and putting boards across seats that make it
impossible to skate across.
Create a marketing campaign aimed at High Schools and youths. Aim to find out what the
local youth want in the city, and what the council can tell them they have to do to gain
them. Create a survey, go to high schools and have a representative talking to them

saying “we are willing to compromise though you must have some respect etc.” It also
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gives you some standing being able to state that you did offer to compromise and you did

want to do something about the problem. It's all on them then!

4. Clean Creeks & Waterways

Perceived problems:
Vale Street Katoomba — grates are never cleaned.
Wentworth Falls — street grates always covered with leaves.
Are there regular septic tank inspections?

Are sewer pipes near creeks leaking into them?

Suggested solutions:
Dog owners to pick up droppings, “Pooper scooper”.
Bins in parks. Council should provide facilities.
Septic tanks.
Artificial wetlands at Vale Street. Better, more regular maintenance of storm water, clean
grates.
Clean street grates more often, clean leaves as they drop.
Fix sewerage pipes leaking into creeks e.g. West Borne Street, Waterfalls track down to

water Nymph's dell. Must be happening in lots of locations as well.

5. Weed Control

Perceived problems:

Noxious weeds on roadside.

Henderson Rd — honeysuckle and Blackberries on vacant lots.

Privet on footpaths and vacant land in Wentworth Falls e.g. Taylor Ave. and Bourne
Street.

Council and SRA need to control weeds on their own land.

Armstrong and Valley bush regeneration project just left — now weed infested.

Creeping Buttercup — Glenview Street Wentworth Falls.
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Suggested solutions:
Council should consider helping clear blocks of land that are vacant.
Council should help keep noxious weeds off roadsides.
What procedures can we take to clear noxious weeds from vacant block lands?
(communication issue).
Council should approach railways to clear noxious weeds from State Railway land.
Can Council approach Federal Government to apply for World Heritage to help eradicate

noxious weeds?

6. Garbage Collection

Perceived problems:
Bins overflowing at some flats.
Community clean-ups rejected!
No pick up of bulky waste.
Too much garbage, not enough recycling.
There are limits on what can be recycled.
Charge on reusable waste but not on recyclables.
Recycling crate too heavy to carry and doesn’t have a lid.
They don't take all plastic bottles.

No green waste bin, so sometimes fill up main bin with green waste.

Suggested solutions:
Can Council empty bins more than once a week in areas of flats or high density/provide
more bins without charge.
Could the council reconsider “Community Clean Ups”™?
Re-think of what can be put in recycling and consider wheelie bins for recycling.
Council to provide shredders for green waste, provided on call.
The provision of crates is not satisfactory for a particularly elderly population. | suggest
that these should be replaced by another otto bin with a different coloured lid. Maybe if
the movement of our recycling items was easier, more items would be recycled.

Provision of a bin for green (garden waste) only to be collected about every 6 weeks.
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7. Council Consultation with the Community

Perceived problems:
Concern e.g. Charette Cultural Centre plans shelved, why?
“City of the Arts” - but no art gallery — where is the money allocated and what progress

has been made?

Suggested solutions:

Council consultations need to be followed through in action and letting the public know

e.g. Charette, Cultural Centre.

8. Sealed road maintenance

Perceived problems:
Discrepancy between quality of road works between areas. For example Megalong St.,
Leura/Katoomba. The Leura end had beautiful resealed roadwork, cherry trees and
garden beds planted/built. The Katoomba end was left with no resealing, no trees and
has bitumen footpaths, ugly.
Speed and beautification is as much an issue in Katoomba, especially the bends near
Kingsford Smith Park and Peter Carroll Field.
Generally Leura roads are maintained better than Katoomba.
“Chicken Hill" — Lett Street between Wilson Rd and Duff Rd is too narrow for two-way
traffic.
Katoomba pedestrian crossing on Park Street and Katoomba Street (south of railway
station) — traffic heavy people find it hard because traffic is too fast. The Taxi stand and
tour buses block visibility.
Intersection between Waratah St and Katoomba St is confusing — who has right of way?
Lurlime St at Wentworth Falls has no curbing or guttering.
Blaxland Rd at Wentworth Falls (100m west of golf course) - gravel pot holes.
Tableland Rd at Wentworth Falls is too narrow and has pot holes.
Henderson Rd and Angel St should be one-way — too narrow to be two-way. Also has a

drainage problem.
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Roads are better in Leura than Katoomba eg Megalong Rd is good in Leura and bad in
Katoomba.

Blaxland Rd side of Wentworth Falls rail bridge has big pot holes.

Bend in Bourne St — no footpaths, road right up to fence, drain is dangerous.

Suggested solutions:
“Area Managers” to look closer at road issues with residents.
Redesign Coles and Kmart parking for improvement and increased users.
Re-think of Pedestrian crossings in Katoomba by use of light, distance and other

hazards. Safety issue.

9. Managing residential development

Perceived problems:
There’'s no consistency with approval rules e.g. Timberfooting piers previously not
allowed, now seem to be allowed.
How close are housing developments to catchment areas? — Are they encroaching?
What impact are sewers for new developments having on water catchments?

If development is extended will train services extend to match?

Suggested solutions:
Council must be consistent with developing approvals for all residential buildings..
Medlow Bath upwards needs to be carefully scruitinised for the uprising sewerage facility

in line with future developments.

2.2.2 Other relevant issues

Recreation Facilities

‘Pie in the sky’ ideas are not helpful e.g. The Charette proposed a skate rink in Kingsford
Smith Park. It will never happen and is a waste of time and gives kids false hope.

When play equipment is damaged e.g. Kingsford Smith Park, it should be replaced
quickly.

BMCC Community Workshops 26
Draft Report, May 2001



IRIS

RESEARCH

Plans were done for at Peter Carroll Field for playground equipment, cricket pitch and
toilets. But nothing happened!
What has happened to all the excellent plans made and published by the Charette 21/2

years ago? See Warren Ross he knows all about it.

Parking
Generally not enough parking available in Katoomba.

Parking in Katoomba is very bad. We need more parking space. There should be an
elevate concrete slab about a mile long over the Railway line over Katoomba railway
station.

There are new shops in Katoomba but no street parking.

Too many ‘no parking’ or ‘bus zone’ or ‘taxi’ signs on main road.

Coles carpark is not level - makes wheeling trolleys difficult.

Other miscellaneous comments:

Bend in Bourne Street Wentworth Falls — steep slope and no footpath, dangerous for
pedestrians.

Constant litter and cigarette butts outside Kmart. More frequent cleaning of these areas
needed.

More regular emptying of rubbish bins in CBD area during holiday periods, to prevent
overflowing rubbish in streets. Absolutely appalling sight for a World Heritage Area.
Henderson Road should be one-way to Angel Street. Trucks come in from Blaxland
Road to Henderson Road on right side of concrete and taxi and bus drivers many
residents have talked about this.

Build small Library at end of Plantation Street and make Library in School of Arts storage
area.

| am the only one in Wellington Road on a septic tank. The Council is inspecting septic
tanks at $110. A nice friendly man inspected my tank for less than 30 minutes. Do | still
have to pay $110?

Some Councils are undemocratic, eccentric dictators. Especially when Council says you
can only have one cat or dog.

Should be more internal promotion within Council. Don'’t get staff from outside that need

to be trained to do a job by existing internal staff that could have done the job anyway.
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2.2.3 ldeas for the future
To alleviate deadlocks preventing work being done. For example: Once plans have been
drawn up and the public has been consulted, make sure the work actually goes ahead,
quickly. Want to see that work is being done, and not put off all the time.
Better public facilities and safety of residential roads, maintenance and signs.
Public facilities, toilets sign posted properly and more of them and kept clean and neat.
Roads properly maintained and gutters cleaned and noxious weeds cleared from
footpaths and road.
Preserve natural and heritage areas.
Publicise it.
Make the community proud to live here, come back from holiday’s somewhere and see a
billboard with a recognised feature and be excited about being in the community again.
Everyone gets a buzz being part of something important and big.
As it is we have a “est” factor we should use it. It will also contribute to the tourism
campaign.
It's a huge job, but a start and worth it! (ps. Cheap real estate would be great for
investing).
In dealing with the future | would like to see very little disturbance to the land and an
exciting future for our children.
That bridge over the railway in Katoomba near the roundabout should be 1 mile wide. An
elevated slab of concrete right over the Railway Station, for parking.
There are several empty shops and they are building new shops without parking space.
Maybe there should be another bridge over the Railway near Katoomba Street where the
Railway gates used to be.
An Art Gallery instead of a Cultural Centre.
Greater long-term and secure employment opportunities for young people.
To avoid commercialisation by developers at the expense of the world Natural Heritage
that we have in the Blue Mountains.
Restrict population growth in the Mountains.
Have visionary leaders who would help to maintain small population growth in balance

with the fragile unique environment.
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Provide facilities including traffic lights, signs, road beautification, shopping etc. to equal
those of the lower mountains, Katoomba, Mt. Victoria, seems to be forgotten most of the
time.

To achieve a balance between development both residential and industrial and the way
of life we enjoy now. Both need to continue and to be allowed to grow to encourage

people to live, work and enjoy the area.
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2.3 LAWSON & SURROUNDS

There were 17 participants at the Lawson workshop. Youth issues and control of residential
development were the most popular topics for discussion in this group. Echoing the sentiments of
workshop participants in other areas, participants had sympathy for the fact that young people in
the area had little to do.

Concerns also appeared stronger in this group about the fact that local infrastructure and
amenities were not keeping pace with development. The perception seemed to be that Council is
allowing residential developments to flourish without regard for the strain this was placing on local

infrastructure.

A summary of the main comments made during each of the workshop activities is provided below.

2.3.1 Key Service Priorities

1. Maintenance & Provision of Public Toilets

Perceived problems:
There aren’t enough.
Public toilets are locked much of the time.
Toilets aren’t in practical places.
Need to be near shops and public places.
Often no signage.
The toilets on the north side carpark [at Lawson] are grotty.
The toilets at Hazelbrook shops are vandalised and people have syringes in them.
The pool toilets are okay.

Most of them don’t have wheelchair access.

Suggested solutions:
Provide more signage and lighting.
Cleaning maintenance on a more regular basis.
Women'’s disposal bins.
Uniformity of toilets i.e. colour, look, area, easy to distinguish.

Toilet paper etc. restocked on a more regular basis.
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Children’s change tables.

2. Youth Services And Facilities

Perceived problems:
Young people are bored. There’s nothing for them to do here!
We need somewhere to hang.
They get into to trouble because they are bored and have no money.
BMX track needs upgrading.
There is no lighting at Lawson oval. So they can'’t play any nighttime sport.
You have to go a long way to get to any [youth] facilities in the Mountains and young
people don't have the transport or the money to get there.
There’s no consultation with young people, and when there is, they [Council] don't really
listen.
We struggle for Council funding for youth programs.

Ted Noffs Foundation. Valuable service - should not leave Hazelbrook.

Suggested solutions:
Youth centre/drop in centre e.g. programs, pool table, activities (needs analysis). Survey
local area, youth, schools, competition of interest to youth to promote idea’s from youth.
Advertising of program/activity. Access trains, programming in conjunction with timetable,
support existing programs.
Sports, group facilities maintenance.

Drama and dance etc.

3.Generating Local Job Opportunities

Perceived problems:
There aren’t any local jobs.
Cant attract new industries.
Too many council restrictions on business. The café at Woodford was slowed down by

council red tape.
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Young people are leaving the area to find employment.

We only have certain types of jobs. Some people have no option but to go to Sydney.

No funding for youth employment initiatives.

Not actively seeking appropriate developments eg. call centres could have a low impact

on the environment, and are a major growth industry in Australia.

Suggested solutions:
Call centres (help bank etc.).
Show initiative to local business, to encourage employment.
The Industrial Centre at Lawson is under-utilised. Given its proximity to residences, it
should not be home to unduly noisy or polluting industries, but better access to this
Centre could result in more employment and local prosperity.
Part of Lawson’s problem is that it has no public face to outsiders, beyond the pub and
shopping centre. We need at least a picnic area/park of heritage interest which would
give the town one unique attraction. The Stratford site is a great opportunity for a heritage
interpretation centre/picnic area/shop and observation tower affording wonderful views to

help “put Lawson on the map” in an appropriate way.

4. Clean Creeks And Waterways

Perceived problems:
Creeks are dirty because of urban runoff.
Council doesn't have the resources to police this.
There are no fines for people who do the wrong thing.
Runoff from new developments — bad planning.
They [developers] bulldoze a whole area and then there is a major soil erosion problem.
Not easy to get rid of hazardous chemicals like paints. There’s no where to take them.
There is not enough information about what you can pour down the drain or put in the
gutter.

State planning laws are against Council.

Suggested solutions:

Recycle bins, shop area’s and popular walking area’s and on highways.
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Advertising “Don't Litter” signs and provision of bins.
Footpath collection once a year, free tip-off for ratepayers.
Fine/punishment raised amount and signage.

Can’t maintain clean waterways with restrictions on rubbish collection.

5. Weed control

Perceived problems:
Privet is a real problem in some areas (eg Railway Street and Hazelbrook Park).
They [council] need more people in the section that looks after noxious weeds.
People need to be educated about weed control.
Is the council leaflet on weed control delivered to households?

Need to follow-up on weed control.

Suggested solutions:
More people in noxious weeds and bush regeneration.
More education about how to identify them and get rid of them.
Help with eradication and disposal of large woody weeds.
Clean up overgrown weeds in Railway Street, Hazelbrook and Gloria Park.
More follow-up and enforcement of weed control.
Less annual planting in parks and shopping centres. Instead plant perennials and long
flowering natives, to free up Council staff time for other things like weed control.

Public areas and drains need more attention.

6. Sealed road maintenance

Perceived problems:
I don't think council is liable for damages anymore ...which probably means they are less
likely to fix things quickly.
They seem to fix potholes pretty quickly, but the asphalt melts and they are nearly as bad
as they were before they were fixed.
A lot of the roads don't have any curbs.

Not enough spent on local roads.
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There aren’t enough footpaths e.g. Hazelbrook, Railway Street near traffic lights,

Adelaide Street (near the school), Hall Parade.

Suggested solutions:
Fixing potholes more quickly.
Lack of footpaths and curb and guttering e.g. Hazelbrook Railway Street near traffic
lights, past Station beside highway.
Consideration of porous surface of herbs and guttering to lessen run-off.
Council needed to liaise with RTA or relevant authority of information to callers about who
to ring with complaints.

Lack of footpaths for children walking to school.

7. Council Consultation with the Community

Perceived problems:
Council is too ‘tokenistic’ when it comes to consulting the community.
The Lawson Highway Planning Workshop was a waste of time. Nothing happened
because of it.
Have to go all the way into Council to get vital information on proposed developments. It's
too hard for people who work or don’t have transport.

We never see any results!

Suggested solutions:
Regular forums like this one would be good.
Easier access to information about such things as LEP’s etc. (Council officers 9-5pm not
available to workers and commuters so easily).
More information in The Gazette on issues relevant to the villages and more greater
access to information through venues e.g. Post Office, Stations, schools, shopping
centres.
More transparency in consultation process.

8. Managing Residential Development
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Perceived problems:
Is Council even controlling local development?
Council has a shocking record on heritage conservation!
They should be more selective with development. They approve too much that is right on
the edge of cliffs.
Changing development controls too often.
From a land buyers perspective, it can be risky. You can buy a block of land under a set
of controls that allow you to build, hold on to the land for a while, then all of a sudden
Council turn around and change the development controls and you can'’t build on it.
There should be more restrictions on development, otherwise we will destroy what many
of us moved here for.
Private certification is loosening development controls.

We are starting to see a strain on infrastructure.

Suggested solutions:
Keep to single dwellings on blocks - no medium/high density.
Houses should be built on piers on slopes, slabs after the water flows.
Private certification lessens standards - should be scrapped.
Encourage environmentally friendly building practices, e.g. compost loos, water tanks.
Heritage protection needs to be improved.
Population is about right now.
Incentives to protect heritage values.
Problem of changing zoning balanced with protecting the environment.
Worried about more infrastructure (with more development there is more strain on the

environment).

2.3.2 Other relevant issues

Leadership
Lack of leadership on planning.

Prolonged delays in having latest LEP ratified.
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History of good attempts at planning being overruled by self-interested or uniformed
Councillors, especially in previous Council.

Perhaps a need to better inform Councillors about planning aims and objectives of this
City?

Heritage
History of neglect of heritage.

Lack of leadership on heritage.

Inarticulate and uncommunicative in conveying a sense of importance of heritage to the
broader public, especially the business community.

History of bad decisions on heritage creates a legacy of hopelessness and public
contempt for heritage.

Lack of commitment to heritage demonstrated by lack of full-time heritage officer.

Without concerted effort from the Council, those few gestures towards heritage which
arose from the planning process for the new shopping centre (e.g. possible restoration of

Staples Stores and Blue Mountain Hotel) will amount to nothing.

Highway Blight
The long-awaited (and for many people like myself, dreaded) advent of 4 lanes through

Lawson has effectively arrested the town’s natural growth since the 1960’s at least. It
has also given a select few landlords every incentive to neglect the entire shopping
centre in the expectation that everything will be knocked down one day, thus contributing

greatly to its rather depressed state at present.

Semi-trailers will finally destroy the town when it becomes just a blur on the landscape for

thundering trucks day and night, including weekends.

The RTA had better options for highway widening which would have allowed Lawson to
blossom. Instead, they have chosen a cheap option which will destroy the town’s original
character and identity and make it just a faceless new shopping centre rather than a
village. In return for the RTA’s savings, there is no compensation for the town as a

whole, just for a handful of landowners who have the responsibility for devising an
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appropriate new town, while it is dubious that they would have the necessary know-how
or resources.

No firm decision should be taken for Lawson without a clear and appropriate plan which
addresses many of the needs of a Mountains town in the 21st century. We need a plan
which will be architecturally inspired, energy efficient, respectful of Lawson’s heritage and
history, and which must seek to restore and conserve that history as much as possible. It
must be considerate of the needs of locals, attractive to at least a small share of the 4
million tourists who travel to the Mountains each year (e.g. those with an interest in

cultural or eco-tourism) and able to produce a functional shopping centre.

Built Environment

No clear directions for business and developers in relation to streetscape and other

planning considerations.

Planning Laws
Planning laws too weak and susceptible to Land and Environment Court. Not tight

enough for prescriptive enough in relation to:
Energy considerations.
Solar access.
Materials.
Heritage.
No Section 94 provision means that the community doesn’'t even get compensating

consideration in return for rampant development.

Other miscellaneous comments

Library stocks are overly balanced towards older books. We need a major injection of
newer books. Perhaps hours of opening could be extended?
Animal control, dogs and cats. Dogs roaming in streets, cats not being controlled at

night.
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Ideas for the future

A policy of development which promotes a bypass of Katoomba Village(s) away or
around the village; which keeps the public transport needs away from the village and the
development of imaginative shops and services with very adequate parking.

More community consultation.

This workshop is fine, but are we going to be contacted to tell us how the Council has
reacted to the result?

Are Councillors going to actively get out and talk to the community? Themselves?

My idea (if limited to one only) would be better use of the Gazette for dissemination of
information. Don’t make your one/two page ad so unreadable/boring.

Preservation of our World Heritage values, the bushland setting (e.g. more plantings on
roadsides with exotics that have weed potential like at Blaxland shops).

More consideration of care of the environment when making development plans.

Taking account of water quality when making development plans.

Continue to maintain libraries and neighbourhood centres.

I would like to see more rapid provision of curb & guttering and footpaths.

Use the sense of community and caring that we have experienced today. Blue Mountain
residents are a diverse and intelligent lot. Use their brains, ideas, energy. Involve them.
Get village based groups to be involved in negotiation and brainstorming ideas, the more
brains, the more ideas, and listen to what comes up. This afternoon was a great sample
of what could happen.

Encourage tourism.

More jobs.

More funds for Council?

Needs.

Heritage Conservation.

Thoughtful development. That is sustainable (and tasteful).

Development control of housing and highway.

My main concern is for the youth to help them to pass their free time, provide a playing
area.

To keep the bushland setting that we have come to live for ie.: restrict development.
Better more regular public transport. This would help make the “Mountains” a less

isolated area for residents and even visitors to the area.
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Youth activities, programs and placed youth can go to “hang out” or for help, counseling
e.g. for problems such as family, alcohol and other drugs.

Swimming pool to be improved eg.: heated opened through winter.

Doing what you are doing now! Listen to the community, we are all proud of living in our

villages and want to preserve it for future, so talk to us.
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2.4  SPRINGWOOD & SURROUNDS

There were 16 participants at the Springwood workshop. There was a great deal of productive
discussion about youth issues in this group. Many within the group felt that the areas young
people lacked the respect of both Council and the older community in general. There was a
strong perception amongst the younger people in the group that Council does not support local
youth initiatives. Several examples came up of obvious confusion about Council decisions in
relation to local youth initiatives (for example, the reasons for Councils decision not to allow a
local youth concert and the reasons why funding stopped for a local arts programme). Such
instances highlighted the need for better lines of communication between Council and younger

people in the community — particularly those directly affected by Council decisions.

This group was also of the view that Council could offer a wider range of garbage collection
services, particularly in the area of recycling. Many advocated the replacement of the recycling
crate with a larger wheelie bin with separate compartments for glass, plastic and paper. The
comment by one group member that he thought this was already in the process of happening was
very well received. The group also felt that a green waste bin was needed, with perhaps a
fortnightly or monthly pick-up. There was general confusion about whether or not Council

provided an annual curbside clean-up service.

Another strong theme to come out of this group was the perception that Council was obstructive
to small business and lacked creative ideas for encouraging local business growth. Comments
such as “red tape” and “it's who you know” provoked widespread discussion, providing further

evidence that the business community views Council as unhelpful.

A summary of the main comments made during each of the workshop activities is provided below.

2.4.1 Key Service Priorities

1.Generating Local Job Opportunities

Perceived problems:
Too many people have to commute to work.
Council needs to be less obstructive to local business.

There’s too much red tape.
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If you want something done in Council, it's definitely “who you know”.
The area isn't attractive to businesses.
There are only jobs in certain areas, like tourism and hospitality.

Not many stable full time positions around.

Suggested solutions:
Business incentive — grants. Help with advertising. Home Business — explain why the
“No’s” happen. Set policy — support home based business.
Liaison officer for Business Development Approvals/problems. Proactively look for
solutions & look for tenants, which will create employment.
Attract larger business, which will to enable smaller business to piggyback.
More strata title shops.
Diversity — markets, food stands, street vending. Revisit Westpac Carpark site as an

option for markets.

2. Youth Services & Facilities

Perceived problems:
There are none!
They are getting rid of what is here, like the BMX track. Then they ask us what type of
pool we want, and give us something different. They don't listen!
There isn't enough funding for youth workers.
Council does not support youth initiatives.
They [council] have pretty narrow-minded views about us [youth].
Parents are affected too. | have to taxi my kids from one venue to another, and they're

spread all over the place.

Suggested solutions:
There needs to be better communication between council and the young people that are
affected [by council decisions].
Arrange sporting facilities in groups e.g. netball/football courts with skate ramps and
pools.

Youth cafes — entertainment venues etc. (initially subsidised) youth involved in set-up.
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Youth centre — coffee lounge — poolroom — arts room etc. (visible and shared areas

within).
Music venues.

More money for youth workers.

3. Maintenance & provision of Public Toilets

Perceived problems:
Does anyone ever clean them?
The toilets in the Springwood (shopping centre/train station?) carpark are a mess.
Drugies use them for shooting up and leave syringes lying around.
Vandalism is a real problem (in all of them).
Not enough anywhere.
There aren’t any at Winmalee shops.
Springwood and Valley Heights shops are okay.

The toilets at Springwood railway station are always locked.

I can understand why the toilets are always locked — because of vandalism — but it is still

frustrating for people who want to use them.

Suggested solutions:
Clean them more regularly!
Better lighting & rid of toilets near Fire station.
Key system for IGA carpark.
Toilets in higher traffic area.
There should be more signage to let people know where the toilets are.
Demountable toilets.
Faulconbridge — no toilets.

Euro toilets — pay per use.

4. Clean Creeks & Waterways

Perceived problems:

Stormwater runoff is making creeks and streams dirty.
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People are lazy. They couldn’t be bothered doing the right thing and get rid of things like
detergents and chemicals properly.

There is no alternative!

People aren’t aware of what are the right things to do.

Soil erosion is a big problem.

There isn’t enough revegetation in newly developed areas.

Weeds are choking the creeks.

There is no clean up day for things like weeds.

If there is a clean up day, it's not advertised.

Suggested solutions:
Promote “Clean up Day".
More education on practical solutions.
School education programs.

Stricter controls on what can be cleared for new developments.

5. Sealed Road Maintenance

Perceived problems:
A lot of the established streets don't have curbs or gutters.
There are potholes everywhere.
They always take too long to fix potholes after storms.
Council said they would be doing road upgrades but never did them.
Late, and sometimes no notification of road works.
Railway Avenue (near the overpass) is in serious need of repair work.
There aren’t enough pedestrian crossings.
The pedestrian crossing on Burns Road is dangerous. It is not high enough ... and the
crossing flags obscure kids.
There should be speed humps on Farm Road. It also needs curbing ... and should be
widened.

Repairs are needed near the bridge at Valley Heights.
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Suggested solutions:
Funding for established areas — pre-existing roads.
Uniform.
Developer contribution to improvement to area’s existing areas surrounding new
development.
Directing more resources to road patrols.
Quicker road repairs.
Explain high priority areas of repair.

Earlier notification for road works.

6. Council Consultation with the Community

Perceived problems:
They only consult when they have to.
When the funding for the special arts program stopped, there was no communication as
to why.
There is a lack of respect for youth opinions.
There is no communication after the consultation process. So we don’t know what
decisions they made or why they made them.
When they do consult residents, they just ignore them anyway. Like what happened with
the swimming pool.
Where is money spent?

Council plans and drawings are often hard to interpret.

Suggested solutions:
More detailed information on allocation of money.
Area by area breakdowns of council budgets.
Expand “communication” within Gazette.
More examples of what Council has done - feedback.
Listen to community & explain why they don’t do what the public wants.
Target information at the right people.
Drawings of plans — creating a system of icons or symbols that makes it more user

friendly.
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7. Weed Control

Perceived problems:
There doesn’t seem to be an ongoing maintenance plan. Areas are cleaned up and they
look better for a while, but then they are left for ages and go back to looking awful. Fairy
Dell is a good example.
Near the Highway there is a lot of ‘Friendly Alien’ weed.
There are a lot of weeds along the train track. This is also an issue for tourism. If we are
trying to create a certain atmosphere and tourists who come up here by train see weeds
everywhere along the tracks, it's not very good.
Some of the council garden beds around Springwood get weeds in them. E.g.
Buttenshaw Park.
There is not enough education about what people can and can’t plant.
Memorial Park has overgrown bushes with feral cats living in them.

They should remove the plastic from around [fully grown] trees.

Suggested solutions:
Support and sustain interest within the community to clean up area.
Education — weed identification — pamphlets?.
Removal and collection of weeds — city dump?
Council facilitator as community services programs.

Promote an “Adopt — a-road” (or nature strip) community program.

8. Managing Residential Development

Perceived problems:
They seem to be going against the public will.
It's already overdeveloped. Council is approving too many buildings.
Tasteful development that fits in is okay. It has to blend in with the environment.
Some areas are already getting overcrowded. For example, the new development on
Chapman Parade has made that area overcrowded.
Hawkesbury Road development is an example of badly planned new roads.

Rent is getting more expensive.
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New developments are encroaching on the native areas and endangering animals like

the Red Crowned toadlets.

Suggested solutions:
Springwood to Valley Heights — restriction on development.
Better planning of roads and development.
No more new estates within our area.

Better residential planning — holding someone accountable for problems.

9. Garbage Collection

Perceived problems:
We use to have free access to the tip. We'd get 6 tickets per year. Now we don't get any.
We have to pay to use it [the tip], and it isn’t cheap.
Tip management is a mystery. So much stuff there could be recycled.
The ‘normal’ garbage collection service is okay. But they don't provide much else. Look
at the recycling bin - its too small and it hasn’t got a lid.
The recycling service isn’t very good. There’s no segregation of glass, plastic, cardboard
and paper.

There is no green waste pick-up service.

Suggested solutions:
Revision of recycling system — larger bins e.g. separate garbage and recycling bins.
Go back to 6 free tickets system for tip, or at least similar.
Recycling of tip and reselling e.g. woodchip, concrete, rubble etc..
Introduce a regular green waste pick-up.

Hire out “big bins” at cheaper rates.
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Ideas for the future

Reshape community centres. Centres such as Springwood and Blaxland to face away
from the Highway i.e. the shops will have dual frontages to encourage ribbon
development and also integrate some sporting and youth activities in the centres
(squash, indoor cricket smaller swimming pool etc.) to facilitate better use of parking,
transport, etc. facilities as well as improve pedestrian orientation.

Encourage private development of Westpac carpark to include:

- strata shops for private purchase

- youth centre facility (café style)

- mall in town square with borrow vendor facilities

- provision for one large retailer (not groceries) say Kmart

Benefits would be:

- reduce rents (opportunities to own shop)

- employment opportunities for youth

- large retailer attracts specialty shops

- prevents retails $'s going to Penrith

- addresses youth issues.

Preservation of what is unique and attractive about the Blue Mountains. Development of
community spirit.

Need to bring in a bigger supermarket, to encourage more business and to keep money
within the community.

To give the youth of Blue Mountains some entertainment facilities. There are heaps of
sporting facilities but NOTHING to keep teenagers entertained e.g. movies, shopping
centres with shops for teenagers instead of just the elderly, game centres, laser zone
etc..

To keep the village atmosphere.

To encourage youth involvement in the community.

Youth centre activities is an essential element of the Mountain community. As a
reflection of this the development and implementation of schemes or systems for youth
intervention. Drop-in centres, community arts centres, and after school activities or
centres. Get our kids off the street by creating an area/s for them to go in a safe
environment.

A drug-free place.
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Fewer cars, less pollution.

Neighbours putting up with each other.

People smiling more.

That it maintains its unique character and does not degenerate into an extension of
Greater Sydney Metropolis.

Have a Council and community that work together and look after each other, maintain
interests.

Some parts of the Mountains are tourist spots and some are not. Some areas are

residential and should not be treated like a tourist spot.
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2.5 BLAXLAND & SURROUNDS

There were 18 participants at the Blaxland workshop. Being the ‘gateway’ to the Mountains, there
was a strong desire to maintain what is unique about the area in the face of the ever-encroaching
Western Sydney. Participants endorsed a focus on environmental preservation and maintaining
the character of the Mountains. There was particular concern about controlling residential
development and making sure that new developments fit in with the character of the local area.
As in all other areas, youth boredom was a significant issue. There was a general perception that

Council does not do enough to ensure the needs of youth are met.

As was the case in the Blackheath workshop, there was a perception that Council did not treat
the Upper and Lower Mountains equally. Not surprisingly, the Blaxland group had the opposite
perception to the Blackheath group. Particularly in relation to tourism infrastructure, there was a

general agreement with the view that Council neglects the Lower Mountains.

A summary of the main comments made during each of the workshop activities is provided below.

2.5.1 Key Service Priorities

1.Clean Creeks & Waterways

Perceived problems:
Storm water.
Glenbrook Creek - between Lagoon and Oliver Street and Kevin Street - overgrown with
weeds, orange coloured.
Residential development has a direct impact on storm water volume and quality of
waterways.
Glenbrook Lagoon is overgrown with long grass.
Run off from Coughlan Rd development into creek.
Cripple Creek is dirty — water colour and rubbish.
Reduction in flora and fauna around all creeks e.g. turtles and yabbies.

Mt Riverview trailbikes (cause soil erosion?)
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Suggested solutions:
Limiting hard area’s - pavers.
Maintenance of existing gutter and drainage.
Weed control — Glenbrook Lagoon.
Rates rebate for installation of rainwater tank.
Halt all development with stormwater/control infestation is done and planning in place.
Glenbrook lagoon should be properly maintained/cleaned up and developed as a
recreational area.

Sediment controls should be enhanced and enforced on all developments of any size.

2. Managing Residential Development

Perceived problems:
“Boxy” modern houses e.g. Hope Street, Blaxland are out of character.
High-density housing.
Coughlan Rd is ugly - too many overdeveloped small blocks, the streets are too narrow
and the streetlights are too bright.
Run off from building sites!!
Development up Lapstone Hill - Emu Heights.
Winnicoopa Rd development - traffic is increasing with subdivision, which are also
impacting on Fitzgerald Creek and other local creeks.

Contradiction — why can’t we do granny flats while others go ahead?

Suggested solutions:
Large developments appear to proceed with out a problem while “Granny Flats” would be
better utilisation of resources.
Improve street lighting while protecting resident’s houses.

It is essential that road planning is an integral part of any development.

3. Provision of Public Toilets

Perceived problems:

There aren’t any!
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There’s never any toilet paper.

Katoomba is not toilet friendly.

Suggested solutions:
Majority of parks and public areas should have public toilets, which should be cleaned
and maintained regularly.
Congratulations on the public toilets at Glenbrook.

4. Generating Local Employment Opportunities

Perceived problems:
Need to commute to get a job.
Village atmosphere clashes with employment.
Commuting versus traffic into the city.
Need hotels and conferencing facilities in Lower Mountains. By promoting attractions,
employment will come. But need more tourism funds.
Rethink ‘local’ employment — should we include Penrith to Parramatta. Need to see

Western Sydney as an opportunity for employment.

Suggested solutions:

Tourism and service industry only: Council should assist this, promotion etc.

5. Weed Control

Perceived problems:
Blackberry at Glenbrook is bad.
Lack of education about exotics — bad for bushland.
People need to be educated about what is in our gardens. Is it good?
Development run off — weeds in creeks.
Plant invasion of bushland.

Palm trees on highway at Blaxland.
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Suggested solutions:
Information packages - identification.
Weed clean-up days.

Regular information in newspaper.

6. Youth Services & Facilities

Perceived problems:
Services may be provided but not utilised by youth. Why? Specifically Mt. Riverview area:
youth centre there but school constantly tagged by graffiti, windows broken every week —
10 days.
Skate Park at Blaxland?
St Johns Rd — wrong place access for children eg East Blaxland to St Johns Rd
Does Council know what kids want?
Facilities widely spread — hard for children to get access.
Graffiti / vandalism
Children riding bikes on footpaths are dangerous.

Need cycleways. Bicycles = road and footpath danger

Suggested solutions:
Proposed Skate Park. Consult with kids to find out where they will actually go. Possibly
near a railway?
Address access issues re: youth facilities.
Lack of open space in Mt. Riverview area? Provide open space e.g. buy “boatmans”
lands.
Have ‘graffiti art’ walls at skate park.
Ensure safety on trains for kids to access facilities at Penrith.

More cycleways like Canberra. Especially law, no ride on footpaths after 12 years of age.

7. Garbage Collection
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Perceived problems:
Roadside clean-up collection needed 2-3 times a year.
Recycling containers not big enough also need separate/split bin
Recycling is too limited — why can’t we recycle milk bottles. No polyethylene but accept
Polycarbonate?
Information about what can be recycled too hard to understand.
“Dumping” of old mattresses etc at charity bins.
Why do we have to pay to dump green waste.

Location of new tip.

Suggested solutions:
Increase range of recyclables to e.g. include milk bottles.
More division on recyclables e.g. separate bins.
Tip-face recycling - introduce it.
Stop charges on green waste at tips.
Address dumping at Charity bins by introducing footpath clean-ups.

Feedback/encouragement on recycling.

8. Council Consultation with the Community

Perceived problems:
Lucasville Rd — had to have Chamber of Commerce involved before consultation took

place
Winnicoopa development — people not aware of what they could do e.g. good example is
East Blaxland shops (except for palm trees)

Consultation before lodgment.

Suggested solutions:
Oblige developers to engage in consultation e.g. on multi-unit/large scale development
e.g. nursing home, villas.
Organise development information by village in Gazette.

More “things”/consultation events like this one.
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9. Sealed Road Maintenance

Perceived problems:
Mitchells Pass Rd — potholes are filled then break down again.
Railway Parade — surface pavement deteriorating after gas lines laid.
Opposite Lapstone Hotel there is a big pot hole.
Roundabout at Rusden and High Sts - “most stupid roundabout in the world”
Baden Place / Blaxland school — needs traffic lights.
Further impact of housing development behind Blaxland school — merge lane is too
narrow and school bus cuts off west bound traffic on highway at this location
Roundabout at Wilson Way and Old Bathurst Rd - visibility is poor on right turn into OId
Bathurst Rd.
Boorea St Blaxland, junction with Wilson Way - right turn into Wilson Way difficult due to

parked cars close to junction.

Suggested solutions:
Renew lines and fix potholes on Mitchells Pass Road.
Resurface gas-line install. Damage on Railway Parade.
Perpetual pothole near Lapstone hotel needs permanent fix.
Rusden Road/High Road roundabout needs redesigning.
Baden Place onto highway lights e.g. moving access to Wilson Way to make one set of
lights fit both. Current merge land from Baden too small.
Visibility problem on Wilson Way/Old Bathurst Road roundabout. Cut hedge - it is
dangerous.
Visibility problem Boorea Street/Wilson Way junction. Right turn should be improved by

reducing parked cars.

10. Facilities & Services for People with a Disability

Perceived problems:
Ramp onto Blaxland St turns into stairs.
Disabled parking on main highway therefore station divides rather than links.
Crossing highway for shop access also a ramp problem (this is also a problem at
Glenbrook).
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Suggested solutions:

252

253

Complete ramping on Blaxland overhead walk bridge.
Improved access to station.
Safe crossing of Railway and Highway. Or put in a lift! For disabled, parents with prams

and elderly.

Other relevant issues

This form of discussion has proven to be worthwhile and should be followed up and
repeated.

Council should look at maintaining the Mt. Riverview Trail and Buinicoopa Trail bike area.
The overall development and activity in the upper Mountains etc. has meant widening of
the highway which has meant the division of the community of the Mountain towns and
development has not helped. This happens on a smaller scale in other areas. This is a
problem with ribbon development. This should be planned for.

Impact of “Kelts” Tavern with poker machines and drinking. Not properly policed.
Security seems lax.

Public drunkenness is a worry particularly around railway station. How is this Tavern
affecting the community? Do its benefits (e.g. a place to hear bands, nightclub activities)

outweigh the drawbacks (e.g. violence, drink driving, general stupidity, gambling).

Ideas for the future

Equal opportunity and publicity to both town and upper mountains. For years upper
mountains have been favoured in the amount of money spent on tourism and the
development of special signs and attractions.

Execute planning and development of a new housing in such a way that all factors such
as stormwater pollution runoff, sediment build up on roads and access are truly
considered in total of the time of approval. Keep any form ad hoc approval of housing
development.

Preserve the character of the Mountains environment.
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There needs to be restrictions on high rise and villa development in the village of
Glenbrook, irrespective of present zoning.

Most people have desired to come to the Mountains for the environment. The community
and its planning (this Council) should work to that end.

We should protect what we have. In all planning etc. that should hold 1st place.

Promoted group discussion’s to enhance unity and tolerance of diverse needs and pride.
Limit housing and residential developments and retain bushland and National Parks.

My main concern for the future of the Blue Mountains is the preservation of the
environment and all associated issues.

This is not an issue for the Blue Mountains, only but needs to be globally addressed from
the highest management area on the one side and the community awakened awareness,
on the other. Wisdom and illumined vision of our leaders in all forms of life activities is to
be addressed! Governments are not empowered to do anything worthwhile and lasting if
not addressed and planned in accordance to the “Big Plan” (Man’s real purpose on this
planet).

Utilise young people by putting funding into outdoor education/nature tracks etc. to
ensure our kids understand and value what we've got and keep future governments
honest, especially re: care of waterways. Each kid on the Mountains could spend at least
part of one school day a year on this. Volunteers already involved in e.g. wild plant
rescue/weeding etc. could work with specially trained Council educators and senior kids
with juniors etc.

Enhance our present community’s appreciation of the natural environment such that our
children’s children will inherit natural beauty that we now take for granted.

Develop a “Volunteers Open Day” in each village where organisations who work utilising
volunteers demonstrate and encourage “sign up”. Each organisation has display and
opportunity for people to join them as an “Environmental Open Day” at Boorea Street
Park last year.

Maintain the beauty of the Mountains and the bio-diversity within the Mountains. In doing
this growth of population/development should be halted and each town should be a safe
and attractive place. There should be a “real” community feel to the towns.

Making young people and families a priority re: road safety, ethnic diversity and
tolerance, skate parks and cycle tracks, access ramps, care for bushland regions.

Zero population growth.
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Stop all new developments.
Restrict land clearance.

No addition to number of dwelling units, replacement only.

Books on Blue Mountains completely ignore our town’s nature.
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